ELMER SANDS
EMERGENCY PLAN

MEMBERS

Emergencies can arise in many forms, flood; fire; wind; sea; air; accident or
continued loss of services (electricity, gas, water, main drainage). If you
suffer, witness or are advised of any form of such emergency taking place,
your first action is to contact the emergency services Police; Fire, Ambulance
or Coast Guard by telephone 999.

Your next consideration is whether the emergency has a wider impact beyond
your own property in which case telephone the “first contacts” below by
telephone in turn, until you are successful in speaking with one.

These volunteers will phone the emergency agencies on behalf of the Estate
if required, including local Councils Emergency Co-ordinators advising them
of the type and scale of the emergency.

The First Contacts would also be responsible for establishing and organising
the Elmer Sands emergency muster station at the Cabin, ElImer Road.

If opened The Cabin will be available for:
1) Temporary Shelter
2) Safe car parking

Emergency Contacts

Police, Fire, Ambulance and Coast Guard Services — 999

ELMER SANDS LTD (ESL)

Registered Office: 23 Arundel Way, Elmer Sands, PO22 6JH Tel: 01243 584900
www.elmersands.co.uk e-mail: secretary@elmersands.co.uk

ENVIRONMENT AGENCY (EA) Pollution Hotline: All Hours 0800 80 70 60
The EA should be contacted for incidents in which foul or sewer blockages are involved or

where water mains failures have occurred.2

The EA have responsibility for the clearance of the Ryebank Rife running down the eastern
edge of the estate as this is designated as a river.

The EA have responsibility for the beach sea defences and the two surface water outfalls
onto the beach.

FLOODLINE 0345 988 1188 at any time to receive automated up-to-date information on
flooding.
www.environment-agency.gov.uk



mailto:secretary@elmersands.co.uk
http://www.environment-agency.gov.uk

SOUTHERN WATER tel: 0330 303 0368 sewer blockages

If THE HARD WPS Beacon is Flashing Use the code ‘100330 at post code PO22 6JS’ -
this helps SW pinpoint the station (ask for a Customer Services Management Action
Number)

PORTSMOUTH WATER COMPANY: 02392 477999 for Mains Drinking Water

failures

GAS SUPPLY EMERGENCIES Tel: 0800 111 999 What to do in a gas emergency

(Information from Gas Safe) http://www.gassaferegister.co.uk/help/gas_emergency.aspx

FIRST CONTACTS

NAME ROLE CONTACT NUMBER NOTES
KIM EDDEN ESL SECRETARY 01243 584900 IF NOT AVAILABLE DO
NOT LEAVE A
MESSAGE. CALL THE
NEXT FIRST CONTACT
COLIN BERNHARDT ESL CHAIR 07855 783842
LINDA SMITH VOLUNTEER CO - 0759 283 4732 or 01243
ORDINATOR 586835
ALI PAGE ESL DIRECTOR 07801 504974
LES MADDAMS VOLUNTEER 07801 689888
ALAN NEWTON VOLUNTEER 07801 501515
MICHELLE VOLUNTEER 07855 787287
BERNHARDT
PAULA PULESTON VOLUNTEER 07513 151391
TONY PASCALL VOLUNTEER 07791 235006 or 01243
951128
CHRIS COOPER VOLUNTEER 01243 584358
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